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Welcome to Synectic Super Portal

Portal is a secure web-based application which has been designed as part of our website to
provide the following benefits to SMSF advisors:

- Immediate and secure access to your SMSF documents and reports as soon as they
become available

- All of your Funds under one log on

- View Fund Details from anywhere, at any time

- Instantly and securely deliver documentation to us online

- Request reports from us at any time

- Access from anywhere in the world

- Works with both PC’s and Apple’s with no need to install software

Please take a few moments to explore Portal and see the benefits.

Please do not hesitate to contact us if you have any questions, suggestions or feedback.

Minimum Software Requirements

1. Web Browsers

The following browsers are supported:
* Internet Explorer 7 or 8
» Firefox 3.5 or above
* Google Chrome
» Safari (for Apple)

Other Browsers have not been completely tested as yet so not all functions will work in these
web browsers.

2. PDF Reader

A PDF Reader needs to be installed on your computer. If you do not have one installed we
recommend Adobe Acrobat Reader which can be downloaded from:
http://get.adobe.com/reader/
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1. Logging into Portal

Access Synectic Super Portal at the Self Managed Superannuation Funds screen at

WWW.Ssynecticgroup.com.au

Portal log in is also available at https://bglportal.com.au/login/synecticgroup/

READ MORE

Self Managed Superannuation Funds »

Synestic Super Portal

Forgot Passward

Self Managed Superannuation Funds

Servioss include super fund establishmert, administration, audt, rust desd review, pension
establishmert, binding desth beneficiary nominations, Investinert strategies and trustes minutes.

 Synectic Super's SMSF Portal access. To access Synectic's general Clent

RETLRN TO HOME PAGE

You will need to enter your Username and Password which will be in your registration email.

Your Username will always be your email address.

Please note that due to security surrounding Portal, our staff do not have access to your
password. Reset your password by clicking on the Forgot Password link on the Sign In page.

The first time you log in you will be prompted to enter a new password. This can be any
password of your choice and needs to be a minimum of 6 characters.

Select Fund ” Home ” Messages ” Fund Details ” Documents ” Contact ” User ]

H
1 ._E)Change Password

Use this page to change your password.

User Information

Your password has expired. Please enter a new password before proceeding.

Current Password
New Password

Confirm New Fassword

Change Password
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If you have access to more than one SMSF you will be directed to the Select Fund screen to
choose which fund you wish to access. Enter the fund’s name in the Search box and then click
Search. Click on the fund name to open that fund.

Select Fund | SMSF Establishment | Home || Messages | Fund Detalls | Inwvestments | Documents | Conback | User

Welcome/- Click on a fund name below

Delzte Search Clear & Refresh

Fund Mame Fund Code

2. Home Screen
Once you have logged in you will be directed to the home page. This page will provide

information regarding our services and general information pertaining to SMSF’s and Portal.
The page may change periodically.

Select Fund Home Messages Fund Details Documents Contack Lser

HOME

Portal is a secure web-based application which has been designed to provide realtime access to self managed super fund compliance and financial
information. Portal will give you corwvenient access to your important SMSF details and allow you to view, request and upload documents.

If you have not already received your user manual, please contact us. Below are a few tips and instructions to get you started:

3. Fund Detalls

The Fund Details screen makes available all of the important SMSF details, including Fund
Name, Date Formed, Tax File Numbers and other ATO details, Contact, Trust Deed, Exempt
Pension Income and other relevant information.

As soon as any of these details change in our internal system they will be automatically updated
on your Portal.

SelectFund || Home\, || Messages I FundDetailsy | nvestments || Documents | Contact || User
Current Details

Fund Name Make Me Rich Superannuation Fund

Pravious Name NIA

Date Formed 14/06/1994

No of Members 2

Financial Year 2009

Current Period 01/07/2008 To 30/06/2009

ATO Details
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4. Documents

The Documents screen allows you to view all the reports and documents made available on
Portal. There is no need to save the documents onto your computer unless the document
requires signing — Portal will act as a filing cabinet for you. You may receive emails advising you
when documents are made available from our internal system.

-4.1 Find a document

Documents are filed in folders, including Permanent, Correspondence and Year. You can select
a folder to view the relevant documents in that folder.

You can search for a specific document using the text search box at the top of the screen.

You are also able to filter by:

+ All Documents

+ Documents which need signing

+ Documents which have been signed

+ Documents which need to be uploaded

+ Documents which have been requested through Portal
-

| Select Fund || SMSF Establishment Home Mezsages Fund Details Investments I Documents ‘ Contact || User

2 Request Report I Clear and Refr
N Filters
S e b -0~
) . Updated 08/06/2010 18:56:15-By webdamo | 7.26K
Requires Signature
Signed Investment Income Report @v T hs

Requires File Uplcad
Requested Reports

Updated 08/06/2010 18:56:02 By webdemo | 7.12K

P
I@ Detailed Investment Disposals Report
=

000000

(viw
Updated G8/06/2010 18:56:00 By webdemo | 501K
LS Projected Investment Disposals Profit/{Loss) R @v L~
+ Make Me Rich Superannuat Updated 08/06/20-10 18:56:03 By webdemo | 7.22K
Fermanent @ —
Investment Disposals Report v g9
Comespondence e P
Updated 08/06/2010 18:56:02 By webdemo | 491K
B 2011
9 5
e Investment Movement Report @v Cha
B i Updated 08/06/2010 18:56:02 By webdero | 7.12K

-4.2 View a document

To view a document, simply click on the document name.

«—» < 06-

emo | 726K

There is no need to save the document onto your computer as it remains on your Portal. The
document may be printed once it is open.
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- 4.3 Document status

Document statuses are colour coded and show the progress of the document.

Documents Made Available

P Uploaded Document has been uploaded to Portal

Document has been viewed

Documents Requiring Signature
@ | Document requiring a signature has been uploaded

Document requiring a signature has been viewed

QEESHD | Document has been signed and uploaded by Portal user

Report Requests
€iiih | Report has been requested by Portal user

Request received and is being automatically processed by Synectic Super

@Lp | Requested report is available to view

hsininih | Source document has been requested by Synectic Super

Source document has been uploaded by Portal user

- 4.4 Comments and History

Comments can be added and viewed by clicking on the speech icon to the right of the
document.

£ . " el
Feb 2010 Bank Statement pdf [ Uplosded | @vrh?v X1 2|
Juml  Updated 27/07/2010 15:29:530 By webdama | 123 91K

Hi Gecff. Fages 2 and 3 are missing from this document

(;> webdemo at 27/07/2010 15:29:30
4 Hi Geoff. Pages 2 and 3 are missing from this document
— webdemo at 27/07/2010 16:29:57

=)

=4 Hi Max_ | will upload it fater tonight

Input an{}scomments or gquestions you have about the Document

The history of different versions of the document, e.g. signed or uploaded, can be viewed by
clicking on the history icon to the right of the document. The View History hyperlink will open
that version of the document.

Feb 2010 Bank Statement. [ Signed | ] SESES &4
S

Yaael Uipdated 27/07/2010 153043 By webdemo | 123.11K
Max, here is the complete statement

Feb_2010_Bank _Statement_pdf 4 Wiew History
?ﬁ& Maodified 27707/2010 15:29:30 By webdemo | 123.11K .
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- 4.5 Uploading a Source or General Document

Portal users can upload a document, such as a requested source document, by selecting the
relevant folder or subfolder and then clicking on the Upload icon.

W@
ich-Superannuat

‘Permanent

Comespondence

v LU

nnnnn

This will bring up the Upload Document screen:
Upload Document *

| File Please select a file Select File
(Maximum size is 10mb):

Progress: [ | cancel

Signature Required:

Folder:

| Date Due: &
Reminder Interval (Days):

Comment:

Submit

bt

Do not upload or share any content thetinfringes conurighis
legal right to upload or share.

or that you otherwise do not have the

Select File Browse to the document on your PC. The maximum file size is 10mb.
See below for allowable file types

Progress Indicates when the upload process is complete

Signhature Required Tick this checkbox if the document you are uploading requires a
signature

Date Due Only complete if a signature is required

Reminder Interval Only complete if a signature is required; a reminder email will be sent
if the signed document has not been uploaded to Portal

Folder This is not editable — it is the upload folder chosen from the document
screen

Comment A short comment or description can be entered

Submit Click to finalise the upload. A message will confirm that the file has

been successfully placed on Portal.

8/12



The following file types can be uploaded to Portal:

Images: Jjpg, .jpegq, .gif, .omp, .png, .tif

Documents: | .pdf, .txt, .xIs / .xIsx, .csv, .doc / .docx, .htm / .html, .xml, .ods (OpenDocument
Spreadsheet), .odt (OpenDocument Text document), .ods (OpenDocument
Spreadsheet), .odp (OpenDocument Presentations)

Archives: .Zip

- 4.6 Uploading a Signed Document

Documents requiring a signature can easily be found using the ‘Requires Signature’ search
filter:

Y Filters

All Documents

Signed

Requires File Upload
Requested Reporis

Click on the document name to view, print and sign the document.

]

l %l

A ‘sign’ link will appear to the right of documents requiring a signature. Click on this link
to upload the document once it has been signed and scanned.

After a signed document has been uploaded, the status will change to Signed m

- 4.7 Request a document

This feature (if enabled) enables reports to be requested in Portal, directly from Synectic
Super’s accounting system (Simple Fund), 24/7.

To request a report, click on the Request Reports icon on the Documents Tab.

Select Fund SMSF Establishment || Home MEssages Fund Details Invesimenis | Documents : Contact || User

Search Clearand Ret

Filters _ Regues

I@ 2645 Annual Return_pdf - Uploaded @' Lihw
i Updated 28/07/2010 18:48:16 By webdemo: | 693.94K

30/06/2009 Dividends Received - Bhp Billiten Limited $1,000.00

Requires Signature
Signed
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A Request Reports window will pop up.
Step 1: Choose the dates by entering specific dates or selecting a date range (recommended).

Step 2: Select which reports you want to request. Only the reports which you have been granted
access to will display here. Multiple reports can be selected in a single request.

Step3: Click the Request Report button to send the request.

Request Reporis for

Step 1 Choose Dates Start | 01/07/2008
End 30/08/2009

Step 2 Choose Reports & Financial Reports =

D Front Cover
D Balance Sheet
I:‘ Detailed Operating Statement

[T} Notes

= Investment Reports

[

D Investment Summary Report
D Investment Change Report

= = Ao eie e

Step 3 Click Request Rzports  Reguest Reports

A request will now be sent to our accounting system to create the reports.

You will be automatically redirected to the “Requested Reports” search filter. The status of the
request can be viewed here and will refresh every 5 seconds.

Request Report Search Clear and Refra

Y Filters

Al Documents Balance Sheet(1-7 TO 30-6) v (O~
—  Uipdated 28/07/2010.18:50:01 By webdemo | 0.00K
Requires Signature
Signed ﬁ Investment Summary Report [ Ready ] S~ (O~
Bequies Pl injoad |  Updated 02/06/2010 125615 By webdemo | 7.26K
; ﬁ Investment income Report [ Reacy ] S~ (O~
~-= Folders | [l Updated 08/06/2010 18:56:00 By webdemo | 7.12K

Within a few minutes, the report will be made available and the report status will change to
“Ready’.

Please Note: The time it takes for reports to be generated is dependent on the number of

requests our accounting system is currently processing. At peak times, e.g. End of Financial
Year, the time taken to process the request may be longer than usual.
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5. Change your Contact Details

To inform us of changes to your contact details, select the 'Contact’ tab (if enabled). Complete
the details which have changed and click ‘Submit’. This will automatically send Synectic Super a
notification of the changes.

SelectFund || Home || Messages || FundDetais | Investments (|| Documents |SComtact 'UEE\

User Contact Information

If you have changed your address or contact details recently or you simply want to make sure
that we hawve all your current contact details; please complete the following form on-line and click the submit buttan

First Name John

Surname  Jones

Address
Sireet address or PO Box

Town /City

As your email address is also your Portal password you will need to contact us directly to
change your email details. Your email will be updated and new Portal login details will be issued
to your new email address. Our contact information is listed on the front cover of this User
Manual.

6. Change your Password

To change your password whilst in Portal, select the 'User’ tab.

Enter your current password and new password (including ‘confirm new password’) and the
change will take place instantly. An email will be sent confirming that your password has been
changed.

Select Fund Home Messages Fund Details Investments Documents Contact User |

1) change Password

Use this page to change your password.

User Information

Current Password [ITTTITTTT]

New Password [IITTITTT]

Confirm New Password eseesssss

= R
(| Update User )
£ {b J

w

If you have forgotten you password, please click on the Forgot Password link on the login page.
For your security Synectic Super staff do not have access to your password.
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7. Security and Specifications

Portal Application

Portal has been developed by BGL Corporate Solutions who are the leading SMSF Software
provider in Australia with over 325,000 SMSFs being administered using the market leading
Simple Fund product. BGL has been producing compliance software for accountants for over 20
years. The High Grade 128 bit SSL security certificate issued on Portal and the domain that
Portal runs under is owned by BGL Corporate Solutions.

Security
Only you will know your user account password. Our staff do not have access to this.

All documents and information sent between Portal and our accounting system (located on our
internal servers) are transferred securely using the strongest 128 bit SSL encryption.

Data Location
Portal is hosted in a secure data centre located in Sydney.
The hosted data centre provides:

* World class infrastructure and managed services through Tier 1 backbones with diverse
path connectivity

e [SO 27001 Compliant Data Centre

« Formal monitoring, logging and event management processes to maintain advanced tiers
of technical support.

« Additional accreditations for the Data Centre and Network Operations Centre engineers
include DSD highly protected, ASIO T4, VMware, Suntone, EMC, Microsoft Gold &
RedHat

* Every Data Centre employee undergoes thorough and multiple background security
checks before they are hired

* Mantraps, keycard protocols, biometric scanning protocols and round-the-clock interior
and exterior surveillance monitors protect access to the Data Centre

* There is constant supervision of all doors, riser cupboards and plant rooms with CCTV
including motion detection and fixed cameras with digital recording capability and HDD
archive

* The Data Centre is equipped with redundant power components to guarantee continuous
power availability. Uninterruptible power supply systems (UPS) and diesel-powered
generators provide the necessary power during utility interruptions, such as weather-
related events or transmission system failures

« Data backups are maintained by the data centre

Third-Party access
To enhance the administration of SMSF’s, we have the ability to grant Portal access to

Advisors, Trustees and other third-parties such as Auditors. Please discuss with us if you do not
wish for this to happen.
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